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BRITISH COMPLEMENTARY THERAPIES COUNCIL    



INTRODUCTION TO STANDARDS OF PRACTICE FOR COMPLEMENTARY THERAPISTS. 

The BCMA Council recognised the need for a set of simple understandable yet comprehensive  Standards for all Complementary Therapists, to meet the requirements of Voluntary Self Regulation, in order to protect the public and promote the professionalism and effectiveness of Complementary Therapy in a holistic approach to health care.  

In July 2007, a group of BCMA members were convened, (BCMA VSR NOSCOM Group) with the purpose of producing a set of Standards, that would meet the following agreed aims: 

The Standards for Complementary Therapists will:
· Provide minimum Standards of Practice, within which therapists and their clients are protected from adverse events and outcomes. 

· Be used by any therapist to meet the requirements of Voluntary Self Regulation.

· Provide a generic framework of Standards for all therapy professions and associations, in particular those who are still in the process of trying to meet self-regulation requirements. 

· Be a user friendly, working document, written following the Plain English Guidelines for professional documents, to promote the use of the Standards by complementary therapists.   

· Encourage adherence to health and safety requirements, legal, ethical, and moral codes of practice.  

· Encourage complementary therapists to practise effectively and safely, in a manner that will enhance their own business practice, and professional development.

· The document will be used to provide a generic structure to facilitate the monitoring and assessment of initial and continuing fitness to practise.

The group undertook a review of current documents of Standards for complementary therapies, as well as the Health Professions Council, and from these developed Standards grouped into the following three sections:
Section A – covers the ethical, legal framework of rights for therapists and clients.

Section B –  covers the referral, assessment, care-planning and evaluation stages of the therapeutic process.

Section C – covers the generic skills and abilities applicable, and necessary for any therapist to offer competent, effective care.  

There is an overarching main Standard statement for each section, followed by Standard statements which therapists need to meet to achieve the Standard.  
Overall the Standards are aimed to work with, and be used in conjunction with the BCMA Codes of Practice, and therapists’ own professional standards and codes of practice. 
This is not an assessment document in itself, but the Standards lend themselves to developing assessment criteria against which therapists can be assessed. 
             Section A

WHAT IS EXPECTED OF YOU AS A THERAPIST

This first section provides the overarching framework of ethical and legal considerations within which you work. Drawn from the basic rights we all enjoy under Human Rights Legislation, all therapists will recognise and be familiar with the values that underpin the following Standards and principles.

STANDARD STATEMENT

As a therapist you will understand and practise your professional, legal, and ethical responsibilities in relation to your duty of care to your clients, other members of the health care team, and the public. 

A1   
Your legal responsibilities under civil and criminal law relating to your behaviour toward your clients, and the environment in which you practise. 

A2   
The BCMA Code of Ethics. 

A3   
The rights of your clients, to privacy, dignity, and respect. 

A4   
The rights of clients to equality of treatment, regardless of age, gender, culture, ethnicity, sexual orientation, religious and spiritual beliefs. 

A5   
The rights of clients and colleagues to respectful verbal, physical, emotional and financial behaviour, commensurate with treatment received.

A6  
Your own right as a therapist, to be treated with respect by clients and others party to your practice. 

A7   
Your obligation to give appropriate information to your clients regarding your therapeutic practice, professional affiliations, and complaints procedures.

A8   
Your obligation to respect client confidentiality, and practise this when communicating with other members of the health care team. 

A9   
The importance of giving your client informed choices in respect of their treatment options.

A10   
Following appropriate procedures to obtain informed consent.

A11   
Following appropriate procedures to obtain informed consent with clients with limited capacity to consent. 

A12   
The need to maintain appropriate documentation and records in all aspects of your practice. 

A13 
The requirement for appropriate levels of insurance and professional indemnity in connection with all aspects of the therapy/ies you practise. 

A14  
The practice of a professional duty of care in your conduct with clients,  other

professionals, and members of the public.

Section B

THE THERAPEUTIC PROCESS

This section relates to the process of the therapeutic treatments and interventions that you engage in with your client, and includes referral, assessment, care/treatment plans and evaluation/review of therapeutic interventions and outcomes.

STANDARD STATEMENT

As a therapist you will work in partnership with your client to assess, plan and evaluate an agreed treatment session or programme. 

B1  
Practise appropriate levels of verbal, non-verbal, communication between yourself and clients, taking into account any special requirements and using communication aids if needed.

B2   
Know and practise your, and your clients’, rights and responsibilities throughout the process of therapy. 

B3   
Honour your client and yourself by showing courtesy, empathy, respect and timeliness, as appropriate to the therapy practised, throughout all sessions. 

B4   
Prepare yourself, and the therapeutic environment, as appropriate to your therapy, prior to each session with the client.

B5   
Provide your client with appropriate information, and ascertain that your client understands, as far as possible, the therapy you are providing.  

B6   
Use appropriate assessment procedures relative to your clients’ needs.

B7 
Take a case history, relevant to the therapy you provide. 

B8 
Formulate a treatment plan, treatment strategy and method of treatment that meets the specific needs of each client, with agreed aims for each therapy session.

B10 
Apply your therapy to clients with a range of social, physical, cultural, needs. 

B11   
Review, audit or evaluate the results and outcomes at the end of each session, documented and agreed with the client.

B12   
Observe the following in your documentation and record keeping:

B12i
Compliance with procedures for documentation under the Data Protection Act and the Freedom of Information legislation, including storage, and access procedures.      

B12ii
Legible, understandable, relevant up-to-date and accurate client information.

B12iii
Process for complaints to the point of resolution of such, by your clients.
B13  
As an individual practitioner or member of a team work in harmony and with respect  for, carers and family members and the health care team.
Section C

Skills and Competencies of a practising therapist.

This section relates to the overall knowledge and abilities that you as a therapist  develop in order to improve the quality of your practice for the benefit of yourself, your clients, and your therapy profession. Your abilities and skills are learned through training and personal and professional development in a process of lifelong learning and improvement.  

STANDARD STATEMENT

As a therapist you will be qualified and competent, and will improve your practice through a range of activities. 

C1 
You will be qualified and competent to practise your particular therapy/ies to the standard required by your professional body. 

C2 
Adapt and change your practice, in response to new research, knowledge, information, evidence or guidelines and policies regarding your therapy.

C3 
Offer the best quality delivery of therapy to your clients by recognising your own strengths and limitations, and maintaining your physical and psychological well-being.
C4 
Formulate and implement your own professional and personal development plans.  

C5 
Finding and using appropriate resources to improve your skills.

C6 
Keeping up-to date with developments relating to your therapy.

C7 
Monitoring and evaluating your performance and skills through such means as client feedback, supervision, mentoring, and coaching.

C8 
Showing efficient self-management in your therapeutic practice, including financial probity. 

C9 
Support the profile and integrity of your therapy by:

C9 i
Supporting the development of other therapists through sharing clinical and therapeutic knowledge and experience.

C9 ii
Engaging with your professional body, complying with regulatory 

requirements and maintaining up-to-date registration. 

C9 iii
Encouraging new entrants to your therapy profession, and helping them progress through mentoring, coaching, supervision, teaching, sharing information or other means.
C10 
Understanding and using quality assurance methods to demonstrate professional responsibility and accountability through audit, monitoring or evaluation processes (eg: CPD). 
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